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The Office of State Mail Operations (OSMO) Year 2000 contingency plan calls for important
Y2K information to be communicated to subscribing agencies in various forms. Two methods
of communication we intend to use to keep you abreast of Y2K issues and related information
are the Internet and the telephone.

A Y2K link may be accessed from our web site’s home page and we have installed voice mail.
OMSO’s home page address is http://www.doa.state.la.us/smo/smo.htm. The voice mail
telephone number is 225/219-7546.

As usual, you still may call our Help line (225/342-7391) to speak directly to us, use Messenger
service to transmit correspondence, or email us at: sbice@doa.state.la.us.
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